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Suite Engine Channel Sales Manager Release Notes 
Product: Channel Sales Manager for Shopify 

Release: 4.7 

Version: 4.7.2023121823.112046 

Release Date: 12/19/2023 

Minimum Business Central Version Compatibility: 20.0 

 
Please install this release in your Business Central sandbox environment for testing. It is Suite Engine’s recommendation 

that you test not only the areas specifically addressed within this release but all of your business processes, so that you 

may confirm that changes introduced in this release have not created issues in other parts of your application. These 

release notes should be fully reviewed as part of your testing process, as they may include information on new setup and 

configuration requirements. 

 

If you encounter issues in your testing, please contact your Suite Engine partner or file a support ticket at 

https://suiteengine.com/support. 

 

Once you have completed testing in your sandbox, you can proceed to installing this release in your live environment. 

Suite Engine recommends that users be logged out of Business Central prior to installation of the release; if this is not 

possible, please advise your users that it may be necessary to refresh or log out/log in to Business Central in order to 

continue working with the application. 

 

This release is issued under the assumption that you have kept your existing Suite Engine applications current. Suite 

Engine cannot be held responsible for any issues that arise out of installing this release into an out-of-date environment.  

 

This release is compatible with the Business Central version listed above as the Minimum Business Central Version 

Compatibility and all subsequent Business Central versions; if you are deploying this release in a Business Central 

environment that has an earlier version than this value, functionality may not work as intended. 

 

This release may introduce new table objects or modifications to existing ones. If you are maintaining configuration 

packages for the purpose of moving data to and from database environments, you are advised to take note of any table 

changes (for a complete list of release objects, see here) and make any adjustments to these packages as needed. 

Release Overview 

Features and Functionality 

• It is now possible to retrieve a single, specific sales order from Shopify, rather than all orders that have been 

updated since the last time CSM’s automation was executed. This does not have any practical use in day-to-day 

operations, but can be helpful when testing or troubleshooting a particular issue. 

• Improvements have been made involving Shopify’s fraud analysis functionality: 

o An order’s risk level for fraud as assigned by Shopify can now be retrieved into Business Central. 

o A new sales operation rule has been added, that, when enabled, will prevent the creation of sales orders 

from any retrieved Shopify orders with a high risk level. 

• A new AUTOCREATELISTINGS automation has been added to CSM for Shopify. This leverages a new CSM Core 

enhancement that permits the automatic creation of CSM listings from the item card. 
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• Improvements have been made to the sequence in which an item’s configurable options and their values are sent 

to Shopify: 

o Configurable attributes are now sent to Shopify according to the order in which they have been 

sequenced in the External Name field on the configurable CSM listing’s attribute list. 

o Configurable attribute options are now sent to Shopify according to the order in which they have been 

sequenced in the Option Value Sequence field on the related item variation option card. 

• The External Requires Update field on the CSM listing records that represent a configurable item’s children is now 

automatically cleared upon a successful sending of children to Shopify from the parent listing. 
 

Corrections 
• CSM order document lines were not being properly archived for Shopify orders. This has been corrected. 

• Shopify-specific changes were made to support a recent CSM Core correction to an issue where the parent key in 

certain global key variables was not being cleared/reset between transactions, resulting in data being inserted 

multiple times on the same order. 

 

Miscellaneous 
• A recent release of CSM Core added new, non-Shopify options to the Product Status field on the CSM Listing 

page. Accordingly, it was necessary to make changes to CSM for Shopify to ensure that only those options 

relevant to Shopify are displayed. 

Release Objects 
The following objects have been created, modified, or removed as part of this release: 
 

Object Type Object ID Object Name Action 

Codeunit 51504 CSM Shopify Test Created 

Codeunit 70338375 CSM Shopify Utility Functions Modified 

Codeunit 70338378 CSM Stripe Integration Shopify Modified 

Codeunit 70338379 CSM Shopify Data Load Modified 

Codeunit 70338380 CSM Shopify Upgrade Modified 

Codeunit 70338383 CSM Shopify Define UpgradeTags Created 

Release Extensions 
The following extensions have been created, modified, or removed as part of this release: 
 

Object Type Object ID Object Name Action Extends 

PageExtension 70338378 CSM Sales Channel Shopify Modified CSM Sales Channel 

PageExtension 70338379 CSM Listing Shopify Additions Modified CSM Listing 
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