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USER MANUAL 
This document presents setup information regarding the RPM CPM add-on for Dynamics 365 Business Central. 

Please ensure that the Rental Process Management (RPM) and Channel Payments Manager (CPM) by Suite Engine applications 
are correctly installed in your Microsoft Dynamics 365 Business Central instance before proceeding. 
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INTRODUCTION 
 
Rental Process Management provides key functionality for equipment dealerships that rent, sell and service equipment. CPM 
(Channel Payments Manager) provides payment processing functionality for Dynamics 365 Business Central. The RPM CPM 
application is a free application that integrates CPM with all of the RPM documents that require payments. RPM CPM makes 
payment processing simple and worry free.  

 

DEPENDENCIES 
RPM CPM requires that the Business Central tenant have the latest versions of both Rental Process Management and CPM. 

EXTENSION MANAGEMENT 
 
After installation, in page "Extension Management", make sure that app "RPM CPM" is installed. 
 

 
 

SETUP 
 
Once CPM has been setup, there is nothing else left to setup. RPM CPM will simply make RPM work with CPM.  
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