
RPM – Dealership Management System
Enterprise Software for Companies that Rent, Sell, & Service Equipment

| RPM + Business Central – Single source of truth
Dealerships always need to be prepared for what’s ahead. If your 
dealership is running on outdated systems or basic accounting software, 
your business may be at risk. Be ready for what’s next with RPM + 
Microsoft Dynamics 365 Business Central—a modern solution that 
manages all departments within your dealership. 

| Discover an all-in-one solution
If your accounting software has you feeling disconnected and lacking the 
insights you need to grow, consider switching to RPM + Business Central.
Our single solution offering brings your data and processes together for 
managing accounting, sales, rental, as well as service. RPM + Business 
Central works with the tools you already use, empowering your team to 
get more done wherever they’re working—whether that’s inside Outlook, 
Word, Excel, and the Microsoft Power Platform which includes PowerBI, 
Power Automation, and Power Apps.

RPM

RPM

Connect your business with

Increase financial
visibility

Optimize your 
supply chain

Go from quote
to cash fast

Accelerate financial close, 
chart financial performance 
in real time, and improve 
forecast accuracy all while 
maintaining compliance and 
security.

Maximize profitability for 
each department and 
branch within your 
dealership with an end-to-
end view across financials, 
sales, rental, and service.

Submit invoices, create sales 
quotes, and process orders all 
within Outlook. Access live 
data from Microsoft Excel and 
customize outgoing docs in 
Microsoft Word.
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Project Management
Basic Resources Job Quotes Project Management Jobs
Capacity Management Multiple Costs Time Sheet
Supply Chain Management
Alternative Order Addresses Item Charges Demand Forecasting
Alternative Ship-To Addresses Item Cross References Sales Invoice Discounts
Alternative Vendors Item Substitutions Sales Invoicing
Assembly Management Item Tracking Sales Line Discounting
Basic Inventory Location Transfers Sales Line Pricing
Basic Payables Multiple Locations Sales Order Management
Basic Receivables Order Promising Sales Return Order Management
Calendars Purchase Invoicing Sales Tax/VAT~
Cycle Counting Purchase Line Discounting Shipping Agents
Drop Shipments Purchase Line Pricing Standard Cost Worksheet
Item Attributes Purchase Order Management Stock keeping Units
Item Budgets Purchase Return Order Management Vendor Catalogue Items
Item Categories Requisition Management
Warehouse Management and Inventory
Automated Data Capture System Pick Warehouse Shipment
Bin Set-Up Warehouse Management Systems
Internal Picks and Put Aways Warehouse Receipt
And More…
Analysis Reports Job Queue User Tasks
Change Log Notifications (on-premises only) Word reporting/Document reporting
Embedded Power BI Reason Codes Workflow
Extended Text Unlimited Companies
Intrastat User Management

Financial Management
Basic General Ledger Budgets Fixed Assets
Account Schedules Cash Flow Forecast Multiple Currencies
Allocations Check Writing Payment Handling
Bank Account Management Consolidation Responsibility Centers
Bank Reconciliation Deferrals Unlimited Dimensions
Basic XBRL Electronic Payment/Direct Debits
Service & Repair
Work Order Management Preventive Maintenance Tracking Integration with Parts and Labor
Capitalized Fixed Asset Modification Rental Inspection Check List Track & Repair Customers Equip.
Rental Process Management
Multiple Level Customer Pricing Flexible Billing Codes Certificate of Insurance Tracking
Unlimited Customer Shipping Addresses Unit, Category, Sub-Category Classes Meter Tracking & Billing
20 Unit Specification/Attributes Rent Serialized, Non-Serialized, Kits Supports Re-Rentals
Customer Relationship Management
Business Inbox for Outlook Contact Management Opportunity Management
Campaign Management Dynamics 365 Sales Integration^ Relationship Management
Campaign Pricing Email Logging Task Management
Contact Classification Interaction / Document Management
E-Services
Document Exchange Service Bank Feeds (US, CA, UK) Online Map
Document Management and Capture Microsoft Pay (credit cards and PayPal) Tax. Reg. No. Validation Service (EU)
Human Resource Management
Basic Human Resources

RPM – Dealership Management System
List of Base Functionality

RPM Quick-Guide
suiteengine.com/RPM | 888-695-5010
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